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[RA—F]-[EEY—IL]- [ARV+ Ea—F7—]-[Windows 04 #BAZE%xY,
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[D74ILR] ZABLET (Hl:system 13&)

[D71ILDFIEFE] Z8IRLFET, (evtFE=[FevixBE R TREFL TLEELY)
(REIRZVEI)VILET,
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2-1.

2-2.

2-3.

ARURTAVTNERETRNAAANBELET,
ftSSS 4 LLEIl: C:¥Program Files¥Stratus¥CustomerService¥SupportTools
ftSSS 5 LL[&: C:¥Program Files¥ftSys¥CustomerService¥SupportTools
>  ftSSS(AUL)DHEERILFtSMC(ftServer B Y — L)FBHE. ftServer > ftServer
Configuration > Customer InfoZ4") v L THBEIIZR RSN SftServer Release CHER T
CEI

ROBIDESIZa< U RdogE AHLFET
(O Tk Hdbg bufff,L<Iddbg virtIZEHYET),
C:¥Program Files¥ftSys¥ CUSTOMERSERVICE¥SUPPORTTOOLS>dbg

ROFID &ES(Za< > Fnt.dump_eviogZE AHL . quit THRITET,
dbg: buff> nt_dump_evlog apl.txt application

dbg: buff> nt_dump_evlog sys.txt system

dbg: buff> quit



2-4. ALURTALIR)RIZERESNI=A R bOS 774 (apltxt, sys.txt)
#WB/LET,

3. ring buffer0J/ZMA@LET

3-1. IHRTOA—FTUTDTALIMNIABELET,
ftSSS 4 LLEIl: C:¥Program Files¥Stratus¥management¥log
ftSSS 5 LL[&: C:¥Program Files¥ftSys¥management¥log

3-2. ringbufferxDTFALT7AILEIE—LTHEFLET,

¥ ring buffer*DNELMEE X TRDAETFETRFL T,
a. ARVRTAVTMERETRNARAABELET,
ftSSS 4 LLHi: C:¥Program Files¥Stratus¥CustomerService¥SupportTools
ftSSS 5 LA[%: C:¥Program Files¥ftSys¥CustomerService¥SupportTools
. ROBIDESIZavTF dog - funcs ZAHLET,
C:¥Program Files¥ftSys¥ CUSTOMERSERVICE¥SUPPORTTOOLS>dbg —r funcs

[on

c. BIE~NDHEANEFLIFETHELET,
d. ALURTFALIRAIZER SN b txtZEIJLET
e. quit TIRITET,
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Stratus DYR—b-£2A&Y, BEICHLTROAY - F—EDIMBEKET 52 LN BYET

4. logs TANH
ROIANEFRADOOT I7AIWETHNE TEE—LTRIBLET,
ftSSS 4 LIEI]: C:¥Program Files¥Stratus¥management¥logs
ftSSS 5 LIf&: C:¥Program Files¥ftSys¥management¥logs

5. ftSMC DT I/RXKR—F}
ftSMC ZRE . +¥—UT/—RERBL. RO /—FE5) v 580 HALERNRT
SNFET, COBERET I AN IZAIVICRET HIEMNHEKET,
5-1. EHREMBITIHERD/—FEEIIVIL —BEOTHVRR—EERLET
5-2. T—BOIVRR—KMICTEEDIAILAIZHED/—RFERDEEDLRETT
BRELET,




6. *EY-HT-T74L

C:¥sradumps(FE 1= (L C:¥ftSysDump)[ TR FFESN TLVS . MEMORY<E B> DMPI7 71L&
MEMORY<EE>.TXT 774 IILERBLTTELY,

7. VIM 0¥
ASN VTM OEARELIZBZEE. VIM OOJTEREBELET,
VIM ORJIEROAETERELET,
7-1. ftSSS ARUSDIHE
7-1-1. ARURTAVTFERAE VIM [Ttelnet TAYAULET,
TIANEDAYT A2 - Fh IV MEADMIN, /82 —FIXADMIN TY
. O KRoem status #EITLET . H ANBE%Notepad HEICOE—L THMBLTLES
W BE. AXRTAVT DNy T7 - A XHNINSWEEIZE, AN EEEShTL
FOETOT, HohLHTANTA TNV IT7- P A XERFHBLTHLRITL TS,
@ERURTaVTrOTANRTAHCEE/NYIFDO VA XDESEEELET)
7-1-3. aAvKexit TAYT7IMLET,

e Telnet 206.33.68.58 PI=] B3

wxk Welcome to VTM - kkx

Login : ADMIN

APassword:

13 uptime 478:04:24 SEC SLOTO

30 min

Current Time



7-2. ftSSS6RUVTINEE

7-2-1. ARURTAOVTMERE . VIM [Ttelnet TAYAULET,
FTIANrDAT A2 - FH U MEADMIN, /SR T —R[LADMIN TY,

7-2-2. ROARVKREEFTLET . H HRBENotepad AL IZaE—LTEREBLTEEN, 8.
ARURTAV TR N T7 A XHBINSVMERICIE, H AN EBEShTLENET
DT, HoMhLOTONTATN\YIT7 - YA XEFHELTH

cd /

version

bs 0

bs 1

cd /map1/nicl
show

ifconfig —a
netstat

arp —a

cd /sra/dbl
list

print

cd /sra/ssm
getsystemstate
cd /sra/act
actstatus

cd /sra/asn

asnstatus

LTSy,

7-2-3. A< Rexit TAYTFTHRLET,
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8. ftDataCollector

ftSSS 4.1 LABZIZIZ. ftDataCollector EFE(ENZO4SUNE Y — LA ftServer [TERETA U AR—ILE
NTWET, (ftSSS 2.3-4.2 TIKBLEY—ILEAVAR—ILTBIENTEET,)
CONEBOERTIZEIBOISHTIINNET . F-ETFDOCPU BREINVHINMNETOT, ARDIE

WK S EnHREEINES,

KD ITAILE RIZ3H BftDataCollector.exe ZR=EET,
C:¥Program Files¥ftSys¥CustomerService¥SupportTools¥ftDataCollector (FE 7= C:¥Program

Files¥Stratus¥CustomerService¥SupportTools¥ftDataCollector)

[ftDataCollector V 6 LLHIT])

M ftDataCollector (¥ 5.3.41)
Edit Help

— ftDataCollector Options:
[v Get Log Files. (event logs, setup&Pl, ringbuffer,.etc)

[v Get System Configuration
[~ Get ftScalable Storage Logs

|~ RunDmDiag [v Collect BMC SELs
|~ RunAdPlus [~ Run MPS Report
I~ Bun Pribump teol (Sonic Bnly)

[v Compress Files [v Delete files after Compression

[~ Auto Run (Starts automatically)

—W¥TM Status Logs
[~ Gather VTM Status User: [ADMIN
Logs Pass: |ADMIN
— Dump Options:

[v Get BMC Dumps
[~ Get System Dumps [~ Get SMMA/TM Dumps

— User Information:

User Name: ||

Bug / Atlas Number l

P [=] B3

— ftDataCollector output:

---This is Release 6.0 and BMC dumps were relocated,
checkbox not valid.

COLLECTING USER SPECIFIED FILES FROM IN File
COMPRESSING log files...

--ZIP file found, ftDataCollector files will be deleted!

--Zip file moved to bugPool directory

--Zip File location -> C:APROGRA™1\tSys\CustomerService
\SupportT ools\ftD ataCollector\D ataCollection\Bug_2012_10_
16-3\Bug_2012_10_16-3.zip

Data Collection Complete!

&

|

Comments

Bugpool directory = C:\PROGRA™1\ftSys\CustomerService
\SupportT ools\ftD ataCollector\D ataCollection\Bug_2012_10_
16-3

Bugpool directory = C:A\PROGRA™1\ftSys\CustomerService
\SupportT ools\ftD ataCollector\D ataCollection\Bug_2012_10_
16-2

b s A -~

Y

v

— Info:
Data Collection Complete

Start I Exit |

Bugpool Di:  C:\PROGRA~1f¥Sys\CustomerService'Support ToolstftDataCollectorDataCollection

BERFERDESICFIVIEANT, Start REVEDVIIILET,

— Get Log Files

— Get System Configuration
— Collect BMC SELs

— Compress Files

— Delete files after Compression




v A
— Get System Dumps
DRT LTIV AFETAR) BT T7AILAMER SN TLBIHEEIZIE, "Get
System Dumps” [ZF Tz vIF AN TLESW, (ERRENZO05 - T7MIL DY A XANKELLYFET D
T, ZBELLEZEN,)
— Run MPS Report
T4V It [TWindows OS DRIBED RAEFIKET S5 (Z1L. MPSreport OEEBNNELRY
9, OB EIZIE. "Run MPS Report” [ZF v % ANMPSreportZ L TLEELY,

HH.fSSS D/IN—Tav (kY RIRSNDABRNSVELBLIENHYET,
EREN =04 XKD TERIZ5EH, S 1="Bugpool Dir” M /SXIZ Bug xxx DA HI CHREFENET,



[ftDataCollector

nftDataCollector 8.0
File Edit Help

V 7LL2])

—ftDataCollector Options:
IV Getlog files
[V Get system config
™ Run ADPlus
[V Collect BMC SELs
™ Run MPS Report

[V Compress files

V' Run MSInfo32

[V Get BMC/SSR dumps
[ Get system dumps
I Get user dumps

[V Delete temporary files

I[=] B3

[~ ftDataCollector Output:

Grabbing BMC SELs...

----Successfully saved collected BMC SELs.

Collecting BMC dumps...

No BMC dumps found.

Collecting SSR dumps...

No SSR dumps found.

Performing user-specified operations from ftdc.xml...

Executing Msinfo32...

---Msinfo32 completed.

Compressing files...

----ftDataCollector files will be deleted after compression!

----Zip file location -= C:\Program Files\tSysiCustomerService\SupportTools
\ftDataCollector'DataCollection'Bug_2013_03_08\Bug_2013_03_08.zip

|
<]

[~ Autorun I~ Runin parallel pena collection complete!
i~ User Information: [~Info:
User Name: I .
Data collection complete!
Bug/Atlas number: I
—ftScalable Storage [~ Comments
Monitor User: Bugpool directory = C:\Program Files\ftSysiCustomerService\SupportTools
. \ftDataCollector\DataCollection\Bug_2013_03_08
Monitor Pass:
I Collectlogs Manage User: manacge Enter bug comments here.
Manage Pass:
FTP User:
FTP Pass: Start I Exit
Bugpool Dir: C:\Program Files\ftSys\CustomerSenvice\SupportTools\ftDataCollectoriDataCollection

BERFERDESICFIVIEANT, Start REVEDVIIILET,

— Get log files
— Run Msinfo32

- Get system config

- Get BMC/SSR

dumps

- Collect BMC SELs

— Compress files

— Delete temporary files

FTav:

— Get system dumps
DRTLGTIVAETHAR) FT - T7AUAMEREN TS HEITIL, "Get
System Dumps”[ZF v E AN TZEL, (EHENDOT - T7 MDY A XN KELGYFET D
T, ZBELEN,)

— Run MPS Report

<A 8AY Ikt IZWindows 0OS DFEIRED

F9, ZDHZBEIZIL. "Run MPS Report” IZF v % ANMPSreportZZ5 L T &0,

RAEZIKET LB EIE. MPSreport OEEHNRELLY



HH.fSSS D/IN—Tav (kY RIRSNDIABRNSVELGLIENHYET,
ER SN =04 XKD TERIZ5EH S 1="Bugpool Dir” M /SXIZ Bug xxx DA HI CHREFENET,

Uk



